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Investiqator: Carmen Madrid Phone: (602- Fax: (602)- 

I Priority: Respond Within Five Days 

Opinion No. 2006 - 49170 Date: 1/9/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Elizabeth Na porows ki 
Account Name: Elizabeth Naporowski Home: f-@ 

Street: 0 Work: (000) 000-0000 

City: - CBR: 11-r 
State: Az Zip:- - is: Cellular 

Utiliv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
Customer is opposed to the rate increase proposed by APS. She states where are the customers of APS going 
to get the money to pay for the increase? She states how much more can customers take? Customers are not 
getting increases in their salaries to pay for the increases. She feels that this is getting out of hand. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
1/9/06 I explained that I would take her opinion and file it in the docket. I also explained to her that she could 
attend any public comment meeting when they were scheduled. 

OPINON FILED IN DOCKET NO. E-01345A-05-0816. closed 
*End of Comments* 

I Date Completed: 1/9/2006 

OpinionNo. 2006 - 49170 


